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6th  •  9:00am
The Seabury Ward 5 Advisory Council 
will hold a meeting at 2900 Newton Street, 
NE.  For more information, contact  
Vivian Grayton (202) 529-8701

6th  •  1:00–3:00pm
The 2013 Senior Wellness Center  
Financial Fraud Prevention Presentations with 
panel presentations by DISB, US Attorney’s 
Office-DC and  AARP Legal Counsel for the 
Elderly at Model Cities Senior Wellness Center, 
1901 Evarts Street, NE, Washington, DC 

20018.  For more information, contact  
Stacie Thweatt at (202) 635-1900.

7th  •  10:30am 
Family Matters of Greater Washington, 
Inc Ward 8 Senior Programs will celebrate 
National Nutrition Month 2013 with a  
Nutrition Film Festival at 4301 9th Street, SE.  
The film will be Soul Food Junkies. For  
reservations call Evelyn Minor 202-562-6860.

13th  •  11:30am
Seabury Ward 5 Aging Services will host 
“U.S. Attorney Office – An Age for Justice 
Film” Ft. Lincoln 3 3298 Ft. Lincoln Drive, NE.  
For more information, call Vivian Grayton 
(202) 529-8701.

14th  •  10:30am 
Family Matters of Greater Washington, 
Inc Ward 8 Senior Programs will celebrate 
National Nutrition Month 2013 with a  
Nutrition Film Festival at 4301 9th Street, SE.  
The film will be Super Size Me. For reserva-
tions call Evelyn Minor 202-562-6860.

20th  •  11:30am 
Seabury Ward 5 Aging Services will host 
a “Diabetes Seminar” at Edgewood Terrace 
Senior Nutrition Site, 635 Edgewood Street, NE.

For more information, contact Vivian Grayton 
at 202-529-8701.

21st  •  10:30am 
Family Matters of Greater Washington, 
Inc Ward 8 Senior Programs will Celebrate 
National Nutrition Month 2013 with a  
Nutrition Film Festival at 4301 9th Street, SE.  
The film will be Food Matters. For reservations 
call Evelyn Minor 202-562-6860.

26th  •  11:30am 
Seabury Ward 5 Aging Services will host 
a “Diabetes Seminar” at Ft. Lincoln 1, 3001 
Bladensburg Rd, NE. For more information, 
contact Vivian Grayton at 202-529-8701.

28th  •  10:30am 
Family Matters of Greater Washington, 
Inc Ward 8 Senior Programs will Celebrate 
National Nutrition Month 2013 with a  
Nutrition Film Festival at 4301 9th Street, SE.  
The film will be Food Inc. For reservations call 
Evelyn Minor 202-562-6860.

28th  •  11:30am 
Seabury Ward 5 Aging Services will  
host a “You are Never Too Old…HIV & AIDS 
Presentation at Ft. Lincoln 1, 3001  
Bladensburg Rd, NE. For more information, 
contact Vivian Grayton at 202-529-8701.
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Spotlight on Community Living is published by the External Affairs and  
Communications unit of the D.C. Office on Aging.  Advertising contained in the Current  

is not endorsed by the D.C. Office on Aging or by the publisher.  The D.C.Office on Aging is 
responsible for developing and carrying out a comprehensive and coordinated system of 

health, nutrition, education, employment, training, and social services for the District’s elderly 
population, who are 60 years of age and older. The Office on Aging also administers the 

Aging and Disability Resource Center, a one-stop shop resource center, designed to assist 
seniors, persons with disabilities 18 years of age and older and family caregivers  

navigate the long-term services and supports system.

500 K Street, NE, Washington, D.C.  20002
202-724-5622 • www.dcoa.dc.gov
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In accordance with the D.C. Human Rights Act of 1977, as amended, D.C. Official Code Section §§2-1401.01  
et  seq.,(Act), the D.C. Office on Aging does not discriminate on the basis of actual or perceived: race, color, religion, 

national origin, sex, age, marital status, personal appearance, sexual orientation, gender identity or expression, familial 
status, family responsibilities, matriculation, political affiliation, genetic information, disability, source of income, or place 

of residence or business.  Sexual harassment is a form of sex discrimination which is prohibited by the Act.   
In addition, harassment based on any of the above protected categories is prohibited by the Act. Discrimination  

in violation of the Act will not be tolerated.  Violators will be subject to disciplinary action.

DC Long-Term Care Ombudsman Program  
(DCLTCOP) — Home and Community-Based  
Services Program Effective October 1, 2012

Legal Counsel for the Elderly District of Columbia Long-Term Care Ombudsman Program 
operates the District of Columbia Long-Term Care Ombudsman Program in conjunction with the 
District of Columbia Office on Aging Senior Service Network. 

On October 1, 2012, the DCLTCOP expanded its advocacy services to include residents living in 
their homes in the community receiving long-term care services through the DC Medicaid Elderly 
and Persons with Physical Disabilities (EPD) Waiver Program.

The Home and Community-Based Services Ombudsmen serve as advocates for residents living 
in their homes in the community, protecting residents’ rights and promoting the highest possible 
quality of life and quality of care.

Home and community-based ombudsmen advocate for elderly individuals and persons with 
physical disabilities, 18 years of age and older receiving community-based services through the 
EPD waiver.

Home and community-based ombudsmen advocate for residents living in the community 
understand their rights, voice their concerns, find solutions to problems, and obtain legal services.  

The ombudsmen are responsible for:
n �Visiting residents to monitor the quality of life and quality of care
n �Investigating and resolving complaints for or on behalf of residents
n �Resolving issues with home health care providers 
n �Ensuring that residents’ rights are protected
n �Reporting violations of federal and District of Columbia law specific to home health care and 

related services to appropriate agencies
n �Educating residents, their families, and significant others; and
n �Monitoring and making recommendations on District of Columbia laws, rules, regulations, 

and policies that affect DC Medicaid beneficiaries living in the community receiving long-
term care services through the Elderly and Persons with Physical Disabilities Waiver. 

To date, we have received thirty-four (34) complaints for investigation.  We have found mul-
tiple issues regarding Durable Medical Equipment (DME).  Our safety concern regarding durable 
medical equipment thus has far been to ensure that residents have equipment that has been 
deemed medically necessary as well as equipment that is appropriate in size, in good repair and 
is safe for resident use.

For ombudsman assistance contact the DCLTCOP Home and Community-
Based Services Program Hotline at (202) 434-2160.

CRFs and Nursing Homes For complaints of abuse and neglect for persons residing in community residential facilities (CRFs)  
or nursing homes, call the Long-term Care Ombudsman Hotline at (202) 434-2190

Thursday, February 28, 2013 		 10:00 a.m. – 12 p.m.
Thursday, March 28, 2013 		  10:00 a.m. – 12 p.m.
Wednesday, April 17, 2013 		  10:00 a.m. – 12 p.m.

The D.C. Office on Aging (DCOA) Ambassador 
Program is a FREE, interactive, member-based 
program designed to reach out to older adults 
and their caregivers to help them learn about 
the services and resources available to them 
through DCOA. If you are interested in expand-
ing your network and educating older adults 
about the services and resources available to 
them, join us for our next Ambassador Training 
Workshop to learn about all of the programs 
and services that DCOA offers to the commu-
nity and how you can become an Ambassador.

DCOA Ambassador Program
Keeping District Seniors and Caregivers  

In Touch with Services

All workshops are held at DCOA Headquarters and include: an overview of  
Office on Aging programs and services, information on how to access resources, 
and guidance on your role as an advocate. To register and for more information, 
call (202) 724-5622.
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